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Important contacts 

ROLE NAME CONTACT DETAILS 

Designated safeguarding lead 
(DSL) 

Darren Heimsath Via Reception: 01322 441371 

Deputy DSL or CPO Kathryn Frawley Via Reception: 01322 441371 

Designated member of senior 
leadership team if DSL (and 
deputy) can’t be on site 

Darren Palmer Via Reception: 01322 441371 

Principal Simon Godden Via Reception: 01322 441371 

Local authority designated 
officer (LADO) 

Rozelle Uter, Interim LADO 

 

Civic Offices, 2 Watling Street, 
Bexleyheath, DA6 7AT 020 3045 
4553 

LADO@bexley.gov.uk     

MASH   

Chair of governors Reverend Canon David Herbert Via Reception: 01322 441371 

mailto:LADO@bexley.gov.uk
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Links with other policies 

 

Unless covered here, our normal Safeguarding and Child Protection Policy continues to apply. 

1. Scope and definitions 

On Wednesday 18 March 2020, the secretary of state gave a statement in The House of Commons where he 
announced the ‘closure’ of all schools in England in response to the COVID -19 pandemic and would only 
remain open for the children of key workers and vulnerable children. This is a very different type of provision 
than schools usually provide; for these pupils, it will be about care, not education. 
While COVID-19 measures are in place, the safeguarding and child protection policy will take account for 
some changes in normal safeguarding and child protection practice in line with Coronavirus: safeguarding in 
schools, colleges and other providers in light of the Department for Education’s guidance and should be read 
in conjunction with that policy. 

This addendum applies during the period of school closure due to COVID-19, and also reflects updated 
advice from the Department of Education  (DfE) and our 3 local safeguarding partners, known as Bexley 
SHIELD. 

Trinity School  is part of Trinitas Academy Trust and we are working closely with our partner schools in 
collaboration with the Trust’s CEO, Trustees, Governors and Trinitas Central Services (TCS) to continue to 
safeguard all our children and staff during this time.   

 

Core Safeguarding Principles 

We will continue to have regard to the statutory safeguarding guidance, Keeping Children Safe in Education.  

Although we are operating in a different way to normal, we are still following these important safeguarding 
principles: 

 The best interests of children must come first 

 If anyone has a safeguarding concern about any child, they should continue to act on it 
immediately 

 A Designated Safeguarding Lead (DSL) or deputy DSL should be available at all times  

 Children should continue to be protected when they are online 

 It’s essential that unsuitable people don’t enter the school workforce or gain access to children 

Staff will continue to be alert to any signs of abuse, or effects on pupils’ mental health that are also 
safeguarding concerns, and act on concerns immediately, whether the child is in school or this is brought to 
our attention when the child is not attending school, including concerns of their activity whilst online.   

 

 

Linked policies include: Behaviour Policy, Business Continuity Plan, Code of Conduct Policy, Complaints Policy 

Data Protection and GDPR Policy, First Aid Policy, Online-Safety Policy, Safer Recruitment Policy, 

Whistleblowing Policy 

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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DSL (and deputy DSL) arrangements 

Note* For the period which COVID-19 measures are in place, the named DSL (or deputies) who have been 
trained will continue to be classed as a trained DSL (or deputy) even if they miss their refresher training. 

We aim to have a trained DSL or deputy DSL in school wherever possible. However, at times they will work 
remotely and be available through phone, email or online video when not on the school site.  

We will ensure that DSLs (and deputies), wherever their location, will know who the most vulnerable 
children in our school are. 

All staff will have access to a DSL or their deputy and will know on any given day who that person is and how 
to contact them through the school’s weekly schedule.  

We will keep all school staff informed by email or phone as to who will be the DSL (or deputy) if they change 
during the weekly timetable. 

For staff that are not in school but need to speak to the DSL/Deputy DSL they will be able to contact them via 
email or the school office.   

For parents or children that contact the school, the school office will contact the DSL or deputy DSL who will 
respond as soon as possible.  

On occasions where there is no DSL or deputy DSL on site and not accessed remotely, a senior leader will 
take responsibility for co-ordinating safeguarding. This will be Darren Palmer. You can contact him by 
phoning  Reception 01322 441371. 

The senior leader will be responsible for prior liaising with the off-site DSL (or deputy) to make sure they can: 

 Identify the most vulnerable children in school 

 Update and manage access to child protection files, where necessary 

 Liaise with children’s social workers where they need access to children in need and/or to carry out 
statutory assessments 

 Contact parents regarding safeguarding if appropriate to do so 

If the school is unable to provide their own DSL or deputy DSL to support the member of SLT for specific 
safeguarding concerns of a sensitive nature, schools will contact Trinitas Academy Trust’s Safeguarding Lead 
who will be available remotely.  

Vulnerable Children 

The Department for Education’s (DfE’s) definition of ‘vulnerable children’ includes those who have a social 
worker, including children: 

 with a child protection plan 

 assessed as being in need, or otherwise meet the definition In section 17 of the Children Act 1989. 

 Looked after by the local authority (LAC) 

 with an education, health and care (EHC) plan – These children will require an individual risk 
assessment  
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Support for children who aren’t ‘Defined by DFE as vulnerable’ but where we have concerns 

We have the option to offer places in school to children who don’t meet the Department for Education’s 
definition of ‘vulnerable’, but who we have safeguarding concerns. We will work with parents/carers to do 
this. This may include children:  

 who have previously had a social worker 

 who haven’t met the threshold for a referral but where staff have raised concerns 

 with mental health  

 displaying challenging behaviour 

If these children do not attend school during the COVID-19 pandemic, we will put a contact plan in place. 

 

Monitoring Attendance 

Most children will not be attending school during this period of school closure and therefore we will not be 
completing our usual attendance registers or following our usual procedures to follow up on non-
attendance.  

The exception to this is where any child we expect to attend school during the closure doesn’t attend, or 
stops attending. In these cases, we will: 

 Follow up on their absence with their parents or carers, by using parent mail 

 Notify their social worker, where they have one 

We are using the DfE’s daily online attendance form to keep an accurate record of who is attending school 
and uploading accordingly. 

We have made arrangements with parents and carers to make sure we have up-to-date emergency contact 
details.  

Keeping Records of Who’s On Site 

We will keep a record of which staff are on site each day and they will continue to sign in and make contact 
with the member of SLT on duty.  
At this time, visitors are discouraged to attend the school site. 
We will continue to keep our single central record up to date. 
 

Safeguarding for children not attending school 

Contact Plans 

We have contact plans for children with a social worker and children who we have safeguarding concerns 
about, for circumstances where: 

 They won’t be attending school (for example where the school, parent/carer and social worker, if 
relevant, have decided together that this wouldn’t be in the child’s best interests); or 

 They would usually attend but have to self-isolate 

These plans set out: 

 How often the school will make contact 

 Which staff member(s) will make contact 

 How they will make contact 

 Raise any concerns with the DSL as arises 
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If we can’t make contact, and the child is known to children social care we will contact the department no 
later than 10.00am or if we have a concern that the child may be at significant risk of harm or in immediate 
danger, the police will be contacted. 

Peer-on-Peer Abuse 

We will continue to follow the principles set out in part 5 of Keeping Children Safe in Education when 
managing reports and supporting victims of peer-on-peer abuse. 

Staff should continue to act on any concerns they have immediately to the DSL, deputy DSL or a member of 
SLT. 

 

Online Safety 

In school 

The school will continue to provide a safe online environment. Filters and monitoring systems will remain in 
place. If IT staff become unavailable, school leaders will ensure that contingency plans are put in place. 
The UK Council for Internet Safety provides information to help governing boards and proprietors assure 

themselves 

We will continue to adhere to our Online Safety Policy and the acceptable use of technology and staff/pupil 
relationships and communication, including the use of social media. 

Staff will continue to be alert to signs that a child may be at risk of harm online, and act on any concerns 
immediately, following our reporting procedures and contacting the DSL or deputy DSL. 

We will make sure children know how to report any concerns they have back to our school, and signpost 
them to other sources of support too.  

Outside School 

Where staff are interacting with children online, they will continue to follow our existing code of conduct 
and /IT acceptable use policy.  

Working with Parents and Carers 

We will make sure parents and carers: 

 Are aware of the potential risks to children online and the importance of staying safe online 

 Know what our school is asking children to do online, including what sites they will be using and 
who they will be interacting with from our school 

 Are aware that they should only use reputable online companies or tutors if they wish to 
supplement the remote teaching and resources our school provides 

 Know where else they can go for support to keep their children safe online 

Live Webcams in Teaching and Learning 

We will adhere to the following:   

 No 1:1s, groups only  

 Staff and children must wear suitable clothing, as should anyone else in the household.  

 Any computers used should be in appropriate areas, for example, not in bedrooms; and where 

possible be against a neutral background. 

https://www.gov.uk/government/publications/online-safety-in-schools-and-colleges-questions-from-the-governing-board
https://www.gov.uk/government/publications/online-safety-in-schools-and-colleges-questions-from-the-governing-board
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 The live class should be recorded and backed up elsewhere, so that if any issues were to arise, the 

video can be reviewed. 

 Live classes should be kept to a reasonable length of time, or the streaming may prevent the 

family 'getting on' with their day 

 Language must be professional and appropriate, including any family members in the background 

 Schools should risk assess the use of live learning using webcams 

 Data Controllers need to reassure themselves that any teaching/learning software and/or 

platforms are suitable and raise no privacy issues; or use cases against the provider’s terms and 

conditions (for example, no business use of consumer products)" 

 

Reporting Concerns 

All staff must continue to act on any concerns they have about a child immediately. It is still vitally important 
to do this. 

 All staff must follow our normal procedures, ensuring that the reporting protocol is followed. 

 If there is a concern or a disclosure that occurs outside of the school environment, staff must 
contact the DSL/Deputy DSL named on the rota and follow their advice. If they are not available, 
the named member of SLT must be contacted.  

 We will continue to work with and support children’s social workers, where they have one, to 
help protect these vulnerable children. 

 We will refer where necessary to the Multi Agency Safeguarding Hub (Mash)  

 

Working With Other Agencies 

We will continue to work with children’s social care, and with virtual school heads for looked-after and 
previously looked-after children. The DSL and deputy DSLs are aware of any changes in the multi-agencies 
systems and procedures. 

Staff working at school  

The school will provide facilities in a familiar setting to the children that attend. We have a weekly schedule 
that rotas staff, including:  

 A member of SLT 

 A DSL or Deputy (At times will be accessed remotely)  

 A member of office staff 

 A First Aider 

 In addition to the above there will be a teacher and/or teacher assistant in attendance 

 

Concerns About a Staff Member  

We will continue to follow the principles set out in part 4 of Keeping Children Safe in Education.  

Staff should continue to act on any concerns they have immediately. 

The procedures in place remain. 

We will continue to refer adults who have harmed or pose a risk of harm to a child or vulnerable adult to the 
Disclosure and Barring Service (DBS). 
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We will continue to refer potential cases of teacher misconduct to the Teaching Regulation Agency. We will 
do this using the email address Misconduct.Teacher@education.gov.uk for the duration of the COVID-19 
period, in line with government guidance. 

Staff are aware that this difficult time potentially puts all children at greater risk. 

 

Mental Health 

Where possible, we will continue to offer our current support for pupil mental health for all pupils.  

We will also signpost all pupils, parents and staff to other resources to support good mental health at this 
time. 

We will contact our parents who we know have reduced mental health to check how they are.  

When setting expectations for pupils learning remotely and not attending school, teachers will bear in mind 
the potential impact of the current situation on both children’s and adults’ mental health. 

 

Staff Recruitment, Training and Induction 

Recruiting new staff  

We continue to recognise the importance of robust safer recruitment procedures, so that adults who work in 
our school are safe to work with children.  

We will continue to follow our safer recruitment procedures, and part 3 of Keeping Children Safe in 
Education. 

In urgent cases, when validating proof of identity documents to apply for a DBS check, we will initially accept 
verification of scanned documents via online video link, rather than being in physical possession of the 
original documents. This approach is in line with revised guidance from the DBS. 

New staff must still present the original documents when they first attend work at our school. 

Safeguarding Induction and Training 

We will make sure staff are aware of changes to our procedures and local arrangements. 

New staff will continue to receive: 

 A safeguarding induction – including confirmation of current DSL arrangements 

 A copy of our Safeguarding and Children Protection Policy (and this addendum) 

 Keeping Children Safe in Education part 1 2019 

 All existing staff have had safeguarding training and have read part 1 of KCSIE. Changes to local 
arrangements will be communicated to all staff by the DSL / Deputy DSL  

 During this time staff will be given links to continue with safeguarding CPD intermittently whilst 
working from home   

  Existing Staff training  
 

All existing staff have had various safeguarding training including basic awareness and have read part 1 of 

KCSIE 2019. Changes to local arrangements will be communicated to all staff by the DSL / Deputy DSL. During 

this time staff will be given links to continue safeguarding CPD via e-learning.    

 

 

mailto:Misconduct.Teacher@education.gov.uk
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GDPR 

Whilst the school must continue to have appropriate regard to data protection and GDPR this does not 

prevent the sharing of information for the purposes of keeping children safe. Further advice about 

information sharing can be found at paragraphs 76-83 of KCSIE 2019. 

Trust Hub 

If there is a decision made for the schools within the Trust to form a hub, the principles in Keeping children 

safe in education (KCSIE) will continue to apply.   

If children from Trinity School are required to attend another Trust School, we will continue to provide a 

named DSL who may work remotely. 

The Virtual School Head  (VSH) for Looked After Children will be informed of any changes to the school’s 

settings for a LAC child. 

Where children are temporarily required to attend another school within the Trust, we will make sure the 
receiving school is provided with any relevant welfare and child protection information, including the: 

 child protection plan and file and contact details of the named social worker 

 child in need plan and file and contact details of the named social worker  

 EHC plan and file and contact details of the case worker and details of the case worker  

 Family Wellbeing file and contact details of the key worker 

 LAC personal education plan and file and contact details of the virtual school head   

This will be shared before a child arrives and, where that is not possible, as soon as reasonably practicable. 

Any exchanges of information will happen at DSL (or deputy) level, and likewise between SENCOs with 

oversight of SEN provision for children with EHC plans. However, it is acknowledged this may not always be 

possible. Where this is the case senior leaders will take responsibility. 

The hub will have a centrally located password encrypted list of information for all vulnerable children that 

attend. This will be accessed only by DSL’s or deputies.  Any medical information for the child will be made 

available to all staff caring for that child. 

Wherever possible, our DSL (or deputy) and/or special educational needs co-ordinator (SENCO) will share, as 
applicable. 

Where the DSL, deputy or SENCO can’t share this information, the senior leader(s) identified in section 4 will 
do this. 

We will share this information before the child arrives as far as is possible, and otherwise as soon as possible 
afterwards. 

 

 

 

 

 

 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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Monitoring Arrangements 

We will continue to review this addendum where necessary, to reflect any updated guidance from: 

 The DfE 

 The 3 local safeguarding partners – Bexley Shield 

 The local authority about children with education, health and care (EHC) plans, the local authority 
designated officer and children’s social care, reporting mechanisms, referral thresholds and children 
in need 

The following guidance is currently in place: 

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-

providers 

The Department for Education COVID-19 helpline, is available to answer questions. 

DfE coronavirus helpline: emailDfE.coronavirushelpline@education.gov.uk Telephone0800 046 8687 

Bexley Safeguarding Partners – SHIELD will give regular updates on their website and e-bulletins are 

available http://www.bexleylscb.org.uk/  

This policy will be reviewed at a minimum every 3 weeks by Elizabeth Hayle, Trinitas Academy Trust 
Safeguarding Lead.  

 

https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-other-providers
mailto:DfE.coronavirushelpline@education.gov.uk
http://www.bexleylscb.org.uk/

